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How to keep the power cable running internally 
 
1. Please ensure your content meets the following specification: 
 
IMAGES 
Resolution:  1080 x 1920px 
File Format:  jpg 
 
VIDEO 
Resolution:  1080 x 1920px 
File Format:  MP4 
 
 
 
 
 
 
2. On your computer, copy your content (jpgs and/or videos as above) onto a blank USB 
memory stick. Once copied, safely remove the USB from your computer. 

 

3. Use the keys provided to open the two locks on the side of the unit and carefully open 
the display 
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4. Insert the USB into USB Port 1. The content will update on the display. 

 

5. When the first pop up message appears, use a USB mouse to click the checkbox ‘Use 
by default for this USB device?’ and click OK (a USB mouse can be inserted into USB2). 

  

NOTE – This only needs to be done once for a particular USB memory stick. When 
content is updated in the future using the same USB memory stick is used, it will 
automatically update 

6. Your content will now update. Ensure all content is playing and remove the USB stick. 


