
Self-Service Kiosk

Service your customers quicker and easier with the all-in-one self-service kiosk

The TOPAZ Self Service Kiosk, strives to benefit both your busi-
ness and the customer. With the all-in-one self-service kiosk, 
customers can order and checkout quicker and easier then 
ever before, freeing up your employees to focus more on cus-
tomer service.

The Self-Service Kiosk has been designed to fit in with a range 
of retail establishments with the use of the 10 point touch 
screen display, integrated printer and space for an integrated 
card reader. Take full advantage of the QR Code reader, with 
special offers or pre-paid for services

Designed to streamline service, perfect for any high footfall 
retail stores or fast food restaurants. The Windows computer 
system means that the Kiosk display will get regular software 
updates enhancing the longevity and stability of the display. 
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Key Features

QR Code Reader
Utilise the QR Code Reader for buying products, or for 
promotion codes. Giving your customers the ease and 
freedom to purchase their products quickly and easily.

10 Point Touch Technology
With 10 simultaneous touch points these displays may 
be small but enable maximum interaction with your cus-
tomers. With stunning responsiveness, the P-CAP touch 
technology puts your information at your customers 
finger tips.

24/7 Usage
The TOPAZ Self Service Kiosk has been designed to be used 
24/7, as more and more retail establishments are now 24/7 
we built the Self Service Kiosk to coincide with this. 

Built in Intel Powered PC
With a built in Windows computer these screens require no 
additional hardware if you are displaying a website or have 
an Android compatible App.
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Technical Specifications

Computer

CPU Intel Core i5-8259U (2.3GHz (3.8GHz
Boost) | Quad Core)

RAM 8GB DDR4 (2666MHz | Expandable
to 32GB |Dual Slot)

Hard Drive/Internal
Memory 256GB M.2 SSD

WiFi Dual-Band 5GHz/2.4GHz 802.11n/ac

LAN 10/100/1000 Ethernet

OS Windows 7, Windows 8, Windows 10, 
Linux (licence purchased separately)

Environmental       

Operating Temperature 0°C to 50°C

Storage Temperature -30°C to 60°C

Operating Humidity 10% to 80%

Storage Humidity 5% to 95%

Audio Speakers 8Ω, 5W x 2

      27”

Display

Display Area (mm) 366 x 598

Pixel Pitch (mm) 0.3114 x 0.3114

Resolution 1920 x 1080

VESA 200 x 400 / 400 x 400

Aspect Ratio 16:9

Colour 16.7M

Brightness 350 cd/m2

Contrast Ratio 5000:1

Response Time 5msx

Lifespan (Hours) 70,000

Touch Points
Touch Technology Projective Capacitive

Touch Points 10

Glass Hardness 6H minimum

Mechanical

Unit Size (WxHxD mm) 462 x 1075 x 192.4

Package Size (WxHxD mm) 462x1075x192.4

Mounting Holes (mm) 1155 x 560 x 265

Net Weight (kg) 41

Gross Weight (kg) 45
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CAD Drawing
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